TITLE:


TECHNOLOGY SPECIALIST  

QUALIFICATION:
Any combination of education and experience that would likely provide the required knowledge and abilities is qualifying. A typical way to obtain the knowledge and abilities would be:

Education: Associate’s degree with at least two years of coursework in computer related field.

Experience: Current experience providing Level Two technical desktop and network support in a large multi-platform and multi-operating systems environment 

Or
One year of experience and an MCP (Microsoft Certified Professional) certificate. Demonstrated experience implementing local area networks using multi-operating systems and platforms, network and computer trouble-shooting and problem solving skills required, including knowledge of networking theory, principles and practices. Specific knowledge of TCP/IP and Windows Server preferred.

Or
In the opinion of the Director of Technology Services, applicant meets the ability to fulfill the 

requirements of the position.

REPORTS TO:

Current organizational chart

SUPERVISES:

N/A

KEY DUTIES AND RESPONSIBILITIES:

Examples of key duties are interpreted as being descriptive and not restrictive in nature.

1. Be an integral part of a team addressing all the technological needs of Bay Haven, Inc.
2. Identifies, troubleshoots and resolves hardware, software and network-related problems

encountered by end-users of the school network, the Internet, the mainframe, PCs and new computer technology.

3. Establishes user accounts and maintains integrity of individual information across multiple schools

4. Configures and installs Windows workstations and various other technical systems in response to the demands of a complex network design.

5. Trains instructional and non-instructional personnel in school setting on the use and features of the various operating systems and applications.
6. Encourage and engage faculty and staff with effective communication promoting the use technology in all aspects of daily operations.
7. Performs primary network system administration on network servers as needed.

8. Installs, certifies and troubleshoots campus and remote-campus network cabling infrastructure, including a wide variety of local area network equipment and software.

9. Uses established tracking system to log requests; monitors progress, tracks problem resolution, identifies patterns of failure, researches bug fixes and implements solutions; communicates with supervisor regarding unresolved problems.

10. Works with vendors to resolve hardware operating system issues; researches and tests possible solutions and implements solutions.

11. Analyzes bugs in system and application software; researches and tests possible solutions; implements solutions.

12. Works with programmers to solve mainframe application problems to meet end-user computing needs.

13. Writes scripts and batch files as needed to enhance the function of the operating system.

14. Optimizes computer usage by researching and recommending enhancements to system capabilities and performance.

15. Manages and maintains the telecommunications systems.

16. Manages and maintains the audio/visual media systems.

17. Performs other related work and/or duties as assigned by the designated supervisor.

TERMS OF EMPLOYMENT:
Twelve months .  Salary is established by annual contract
EVALUATION:
Performance evaluated annually in accordance with policy on evaluation by BHCA Inc.


